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Support Center

[Lost Passw. -]

Register Submit a Ticket
Register a new account to submit new Submit a new ticket.
or view existing tickets.

E-mail: |<'_J§ stmalcolm@sky.com

Password: |.......... |

Remember ]

News
Me:

View news articles and manage
subscriptions.

» August 25: Biotechnica -
International Trade Fair

#» August 25: HET - HET Instrument
2010

Language: J=4

Home | Register | Submit a Ti E:

Helpdesk Software by Kayako eSupport w3.70.01
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14 Sep 2010

Support Center

|0 Logged in successfully

View Tickets Submit a Ticket
Submit new tickets, view existing Submit a new ticket.

tickets or create new replies.

Knowledgebase
Search support articles and find
answers to frequently asked questions.

News

Downloads
Wiew our library of file downloads and
links.

Wiew news articles and manage
subscriptions.

= My Account

.8 My Account

5 Change B

Logged In: Malcolm Crook

|Thermu Multidrop

H Search ]

[Logout]

N

» Latest News
Trade Fair

2010

ire Support Site --

» August 25: Biotechnica - International

= August 25: HET - HET Instrument

Latest Download Files

Date Added

D WT Scanner - Scan Control Exe Config File
D WT Scanner - Scan Control Exe
rj WT Scanner Command

E‘ EnVision Cemmand

08 Sep 2010 04:53 FM
08 Sep 2010 04:52 FPM
08 Sep 2010 04:41 PM

26 Aug 2010 09:47 AM

Popular Knowledgebasze Articles Views
[ 3qQL Server error message appears when trying to start Overlord2 67
[ overlord2/5QL Installation Issue 51
SQL Error "Failed to Generate user instance of SQL Server." 43
B Installation of SCARA KINEDx Robot Control Software 23
Latest Knowledgebase Articles Date Added
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14 Sep 2010
Support Center
» Search Query: Thermo Multidrop * My Account [Log
Time Taken: 0.0065 Seconds Legged In: Malcolm Crook
3 My Account
Knowledgebase 5 Change Password
|1 Timeout occurred while waiting for action to complete: Multidrop Combi Error Code 3 h
SymptomsGet error message "Timeout occurred while waiting for action to complete: Multidrop
Combi Errer Code 3. Please refer to the Combi User Guide." when trying to run a dispense on the
Thermao Multidrop Combi.SolutionThe code 3 error indicates | | Search
Downloads | -- Entire Support Site -- V|
[ Multidrop

Ovwerlord Driver ovThermolLSMultidrop.dll 3.1.0.4 Used for: Multidrop Micro, Multidrop Deep Well,
Multidrop 354

[ Multidrop Help

Ovwerlord Driver Help ThermoMultidrop.help.zip Used for: Multidrop Micro, Multidrop Deep Well,
_ Multidrop 384

|9 Multidrop EXE

Regquired for Overlord Driver ThermolLSMultidrop.exe 3.0.0.14 Used for: Multidrop Micro, Multidrop
Deep Well, Multidrop 384

[ 9 Multidrop Combi (Overlord1)

Owverlord Driver ovThermolLSMultidropCombi.dll 1.0.0.3
[ Multidrop Combi (Overlord2)

Owerlord2 Command Overlord.Commands.ThermoMultidropCombi.dll 1.2.0.16
[ Multidrop Combi nL

Owverlord2 Command Overlord.Commands. ThermoMultidropCombiML.dll 1.0.0.4

4# Back

Helpdesk Software by Kayako eSupport v3.70.01
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Precess onatusi 14 Sep 2010
t Center » D loads » Multidrop Combi (Overlord2)
(4 Multidrop Combi (Overlord2)
= Logged In: Malcolm Crook
erlord2 Command 2 My Account
Overlord.Commands.ThermoMultidropCombi.dil
1.2.0.16 5 Change Password
D —
I Download I ’—‘ Search
Downlead Details ‘ -- Entire Support Site -- v ‘
Filename: &2 Link Total Downloads: 9
Size: 0.00 Bytes # Comments: 0 ¥ Download
Creation Date: 21 Jul 2009 11:14 AM Modified: 08 Sep 2010 4:37 PM
r,‘ Add Comment
— * Add to Favorites
=/ User Comments Add a Comment
4 Back
Home | View Tickets | Submit a Ticket | Knowledgebase | News | Downloads [ELGIERE English (U.S.) e
Helpdesk Software by Kayako eSupport v3.70.01
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Add Command X
Command Name TypeName Location |

Deerac Latitude

Say Some Thing
Wait For A While

EDC ATS-100

Microscan M3

Biotek ELx405

Kendro Cytomat Series

Kendro Cytomat Extended
Mitsubishi Robot RV-E2
Mitsubishi Robaot Rv-E31
Molecular Devices AquaMax DW4
Maolecular Devices SOFTmax Pro
Peak KiNEDx Robot

PerkinElmer Life Sciences FlexDrop

Overlord.Commands.D eeraclatitude.Command
Qverlord.Commands.DummyCSharp.SaySomeTh. .
Qverlord.Commands.DummyVB.WaitForaiwhile
Overlord.Commands.ED CATS100.Command
Overlord.Commands.MicroscanM33.Command
BiotekELx405Wellwash.dsConirol
KendroCytomatSeries.dsControl
KendroCytomatEx.clsControl
MitsubishiRobotDLLdsControl
MitsubishiRobotDLL.dsControl
MDAquaMaxDW4.clsControl

MolecularD evices SOFTmax.dsControl
PeakKiNEDxRobotDLLdsControl
PELSFlexDropDLL.clsControl

C:\Program Files\PAA\Overlord2\Commands\Ovedord.Com
C:\Program Files\PA&\Overlord2\Commands\Ovedord.Com
C:\Program Files\PAA\Overlord2\Commands\Ovedord.Con
C:\Program Files\PA&\Overlord2\Commands\Overdord.Con
C:\Program Files\PAA\Overlord2\Commands\Ovedord.Con
C:\Overlord\Drivers\ovBiotekB eH5.dll
C:\Overlord\Drivers\ovKendroCytomat2.dll
C:\Overlord\Drivers\ovKendroCytomatBedll
C:\Overlord\Drivers\ovMitsubishidl
C:\Overlord\Drivers\ovMitsubishi.dl
C:\Overlord\Drivers\ovMolecularD evicesAquaMadwa.dl
C:\Overlord\Drivers\ovMalecularDevicesSOFTmacdll
C:\Overlord\Drivers\ovPeakkinededll
C:\Overlord\Drivers\ovPEL SHedrop.dl

PerkinFlmer | ife Sriences TANIIS PFl Slanu=snl | .rlsContml CAOver ardiNriversinvPFl Slanus.dl ot
Check boxes to select multiple commands, then click OK.Double-click on a rowto select a single command. | a]4 | | Cancel
0 %%
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Thermo LS Multidrop Combi * 1.2.0.16  Serial v 1 Thermo LS Mulkidrop Comnbi ﬂ @ >
1/10 sockets active (* Command requires a socket) Cancel
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| Search Index Contents
Available help bopics
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Command Version Type Port Simulate Sirq_ll.lrl:;ion Alias Positions gty #
" (seconds) = ‘
Thermo LS Multidrop Combi * 1.2.0.16  Serial 1 1 Thermo LS Mulkidrop Combi ﬂ @ @
1/10 sockets active (* Command requires a socket) Cancel
A
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Add Position Set-Thermo Cytomat x

Mame Plate store

Start = e lict

k|

No. Stacks 9 E
Capacity 21 E

sequence 3 h5E78,9 ] (e, 1,2,3)

Labware Types

o al

[ 0K | | Cancel

( E ( $ $ ! # ($ ( '@

-
Add Command x
I Command Name Type Name Location |
#| Thermo Cytomat Overlord.Commands.ThermoCytomatCommand ~ D:\Program Files\PAA\Owerlord3\Commands\Ovedord.Co ...
Thermo LS Multidrop Combi Overlord.Commands. ThermoMultidropCombi.Co...  D:\Program Files\PAA\Overlord3\Commands'Overdord.Co...
Check boxes to select multiple commands, then click OK.Double-click on a rowtoselect a single command. Ok | | Cancel
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Command Setup x
Simul ation Acti
Command Version Type Port Simulate Time Alias Positions Tlrr:: +
(seconds)
Kendro Cytomat 6000 * 1.0.0.1 serial 2 1 kendro Cytomat 6000 ﬂ @ >
Thermo LS Multidrop Combi * 1.2.0.16  Serial 1 1 Therma LS Mulkidrop Combi ﬂ €= >
2/10 sockets active (* Command requires a socket) Cancel
% ; %
9 $ - C N % - #?2N -
T $ ( ($ - $
"8 - - # % "8 - $ < & & $
c - :$"8 I (8 $ - #0C 8
It
- ~
Labware TypeSetup x
[ DW
- Format: 96 Well
- Allow Unlidded: Yes
- llow Lidded: No
- Allow Sealed: No
- MTP
- Format: 96 Well
- Allow Unlidded: Yes
- Allow Lidded: No
- Allow Sealed: No
Add H Edit H Remove | [ Ok, H Cancel |
4
8F &
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Add Labware Definition b4 Add Labware Definition b4
Name Name
DY - Source plates MTP - Assay plates
Type Type
B = MTP [=]
[
MTP Labware ID
® Labware Barcoded Generate ID ® Labware Barcoded Generate ID
| Ahware Chate | | Ahware Chate |
Labware State Labware State
® Unlidded Lidded Sealed ® Unlidded Lidded Sealed
Starting Location Starting Location
Storage Storage
Thermo Cybomat |Z| Thermo Cybomat |Z|
System decides where the labware should go System decides where the labware should go
® Userspecifies where the plates should go at runtime | ® Userspecifies where the plates should go at runtime:
[ oK ] [ Cancel oK Cancel
0 n & n 0 0 . & n
1
<$ - - $"8 - (8 $ - !
# ( " 8 !_ |@
¥ &
Labware Definition Setup ®
Enterthe labwarethat will be used throughoutthe system. Specify the type of labware, its state (e.g.notlidded,
lidded orsealed) and where itwill be located. Atleast one Labware Type must exist toadd a Labware Definition.
DWW - Source  MTP - Assay
plates... plates...
Labware Types Setup | | Add | [ Edit | [ Remowe (a4 | l Cancel
0 < &
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Command Setup x
Simulation Action
Command Wersion Type Port Simulate Time Alias Positions Times
| (seconds) o |
Thermo Cytomat * 10120  Serial 2 1 Thermo Cytamat =] & .
Thermo LS Multidrop Combi = 1.2.0.16  Serial 1 1 Thermo LS Multidrop Combi Define positions for the Comman
2/10 sockets active (* Command requires a socket) of || Cancel |
4
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Position Setup

Command Alias: Thermo Cytomat

=+ Default
= Labware

&}~ Position 1
Barcode:
Loaded: False
[=+ Pasition 2
Barcode:

i Loaded: False
Position 3

=

Barcode:

----- Loaded: False
[=+ Pasition 4
Barcode:
Loaded: False
osition 5

Barcode:

[ »

-

Add H Edit H Remove |

[=n

4

8% / &

Position Collection Setup

X

\‘,’) Areyousure youwant to removethe Position Collection: Default?
-

o = "

-

Position Seup

Command Alias: Thermo Cytomat

add || ede | [ Remove | oK

” Cancel |
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Add Position Set-Thermo Cytomat x
MName Jource plabes
Start 1 E Use relief positions
End E
Mo, Stacks 25
Capacity 215
Sequence 1,2 (eg.1,2,3)
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